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Summary 

VoIPcloud uses some cookies that are an essential requirement for the operation of our website and services. As an example, 

these cookies allow users to log in to VoIPcloud customer portals to apply changes to their service or account, order equipment 

and provide web-based customer services such as live chat applications. 

 

End users of the VoIPcloud website and services have the option to disable these cookies inside their preferred browser but 

must be aware that disabling cookies may affect the usage of the customer portal changes. 

 

The cookies collected will remain on your device after you have left VoIPcloud web portals and websites. These cookies help us 

identify you as a unique visitor these cookies do not contain personal information, and cannot be used to identify you in any 

way. 

 

VoIPcloud uses Google Analytics to collate statistical information about our website. Google Analytics uses cookies to help us to 

analyse how users use the website. For further information on how Google Analytics uses cookies please visit 

https://marketingplatform.google.com/about/. 

 

Removing cookies 

VoIPcloud will not use cookies to collect personally identifiable information about you. However, if you wish to restrict or block 

the cookies on any of the VoIPcloud portals or websites, you can do this by making changes to your preferred browser settings. 
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