US Virtual Mobile and Online SMS

Service Information

US virtual mobile numbers lookjust like regular US mobile numbers
butwork entirelyover the internet—no physical SIMoreSIM
required. Calls are routed through our cloud-hosted VolP PBX,
following the call flowyou configure. You can make and receive
calls onanyVolP-compatible device (requires Hosted PBX or SIP
Trunk service) using your internet connection or forward them to
an external number.

Online SMS allows youto send and receive messagesthroughan
SMS-enabled phone number using aninternet connection.
Messages are sent usingWebphone on your browser, desktop
App ormobileapp.

Included features

USvirtual mobile

A full call routingfeature setis included; IVR menus, call queues,
ring groups and more. We constantlyexpand our feature set, view
the complete feature list here. Customers have access to an online
portal to configure their hosted PBX service call flowand check
usageinformation.

Online SMS

* Forward incoming messages to email.

¢ Send andreceive SMS using Webphone on your browser,
desktopappormobileapp.

e Users can choose and switch between multiplenumbers for their
sender D if they have those numbers assigned.

* Personalize messages with emojis.

¢ Inbound SMS deliveryto multiple users atonce.

More SMS features are onthe way, includingremovingsome
currentservice limitations. Customers have accessto anonline
portal to manage their SMS service and track usage information.

Requirements and limitations
* An active internet connectionis required.

e Call qualityis dependent onthe qualityandstability of your
internet connection.

* VolPcloud does not provide accessto premium call or SMS
services, such as those used for SMS content delivery.

e CallerID cannot be guaranteed to international destinations.

* The service doesn’tinclude battery backup for NBN or customer
equipment. This means that during a power outage you will not be
ableto make calls or use SMS services. Emergencycalls and
messages, won't be available.

¢ Tosendorreceive SMS messages to or from the United States,
you'll need a registered messaging campaign. Contact our support
team to request the registration form.

e SMS and virtual mobile services are not available in trial mode.

e Standard SMS messages are limited to 160 characters. When
using emojis, the limitis 70 characters, with each emoji generally
counting as two characters. If your message exceeds these limits, it
will be splitinto multiple SMS. The maximum length forany
message is 480 characters.

¢ An SMS-enabled numberis requiredto send andreceive

messages. To send SMS, you'll alsoneed a Userand We bphone
license.
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® The SMS-to-emailservice canbe activated with justan SMS-
enabled number.

® SMS-enabled phone numbers must be active onthe VolPcloud
network. Custom caller I Ds outside of the VolPcloud networkaren't
permitted as sender I Ds.

e Each SMS-enabled phone number canbe linkedto one User.

e Sending SMS with text-based or alphanumericsenderIDs is not
supported bythis service.

e SMS sender|Ds maynotbe received forsome destinations,
includinginternational, and maybe replaced witha shared number.
* This service is designed for standard person-to-person (P2P)
communication andis consistent with typical consumer operation.
Application-to-person (A2P) non-consumer message sending and
sending bulk or large-volume messages is not supported.

¢ Sending multimedia messaging services (MMS) is not supported
bythis service.

* Some third-partyservices(e.g. WhatsApp or OTP-based apps)
mayblockorrestrictvirtual mobile numbers forvarious reasons. If
this happens you willneed to contact third-party companyfor
resolution.

e Numbers typically come with a limit of2 channels per number,
though thiscanvary. If you need more channels, additional fees
will apply, contact support for pricing.

Pricing and Billing Information

All pricingis USD and excludes anylocal, state or federal taxes
and/orfees.

US Virtual mobile number  $1 per month $1 per month

SMS plan S0 $10 per month
Inbound SMS rates S0 S0
Outbound SMS rates $0.03 perSMS Includedvalue:

to US numbers 200 SMS

Additional SMS:
$0.03 perSMS

Outbound SMS rates Varies Varies
to International numbers

See Hosted PBXor  See Hosted PBXor
SIP trunk call plans#  SIP trunk call plans#

Outbound callrates, call
diversionsand call plan
monthly fees

*All SMS plans and services are subject to our fair use policy.
#For details oncall plan pricing, call diversions and outbound call rates see
our Hosted PBX orSIP trunk call plans and their CISdocuments.

Partner integrations

You can connect your SMS-enabled number with one of our

integration partners (touchSMS, edgility) to unlock a suite of
additional SMS ca pabilities and features, including bulk SMS

messaging. See their websites for more information.
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http://voipcloud.online/
https://www.voipcloud.online/hosted-PBX#pbx-features
https://us.voipcloud.online/downloads/legal/Fair_Use_Policy.pdf
https://www.touchsms.com.au/sms-integrations/
https://www.edgility.com.au/integrations/
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Advanced features

Fax-to-email is $5.50 per fax-to-email PBX object per month.
Integrations (CRM, API, Webhooks, Zapier) are $2.70 per user per
month. All integration features are activated with one subscription
forthe entire account, with pricing calculated automatically based
on usercount. Call recordingstorage plans canbe selected foryour
call recordings, with subscriptions paid monthly or pay-as-you-go.
Qutbound SMS plans canbe selected for SMS-enabled phone
numbers, with subscriptions paid monthly or pay-as-you-go.

Additional pricing information

Minimum term is one month and no early termination fees. If
included calls, SMS or call recording storage value is fullyused
within a calendar month, excess usage charges will apply. Any
unusedvalue does not roll over to the next month. Free activation
foreach US virtual mobile number. You can find detailsabout
monthlyand activation fees for other SMS-enabled numbersinthe
customer portal. Go to the servicestab, then the phone numbers
section, you will find prices underthe order new numbers tab.
Feesforportingintoorfrom VolPcloud, as well as for
resubmissions andrejections -.are included onnumber porting
forms.Ifanumberis removedor cancelled from youraccount,
reactivation mayincura fee. Contact support to request
reactivation, andthey'll confirm any charges before proceeding.

International destinations

Internationaloutbound SMS rates can be found under the rates
search sectioninside the customer portal. International outbound
SMS rates are subject to change without notice andare charged
peroutbound SMS.

Billing information

Services are supplied on a prepaid basisbydefault. Newmonthly
subscription services are charged to your account pro-rata, from
the serviceactivation date to the end of that month. Anyincluded
value forservicesis alsoapplied to your account proportionally for
the same period. After this, your monthly subscription is charged at
the start of each month. Calland SMS chargesthatare not induded
in orunlimited are chargedto the account balance atthe end of
each call orafterthe SMS is sent, making it possible for the account
balance to go negative or belowthe assigned credit limit. Services
unsubscribed duringa billing period are non-refundable. We
recommend settingup automatic payments via our customer
portal. Pre-paid billingrequiresyou to maintain a positive account
balance atalltimes, the service will be restricted automaticallyif
you fail to maintain a positive account balance. Post-paid billingis
availableuponrequestandatVolPcloud's discretion. For post-paid
billing, invoicesare issued at the start of each month with 14-day
paymentterms. Asecuritydepositis requiredto seta credit limit,
and VolPcloud mayaskforanadditional depositif you needa
highercredit limit. Non-payment and service suspension charges
applyto post-paid billingaccounts only. If your billis overdue for
over7days youraccount will be charged a $15 late payment fee. If
yourbillis overdue for over 30 days youraccount will be suspended
and ifyouraccountis restored a $50 s uspension fee upon
restoration.
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Customer Service Information

Ourteam canhelpyou with technicalsupport, accountorsales
questions. Give us acall at+1 3024401507, or emailus at
support@us.voipcloud.online. Supporthours are listedonour
website.

Complaints

If you are unhappywithyourservice, youcanfollowourdispute
resolution process here.

The federal communications commission (FCC)

We encourage you to always contact us first, we willdo ourbest to

resolve this onthe first contact. If you wish to contact the FCC. You

reach them byphone at 888-CALL-FCC(225-5322), Monday - Friday
between8:00am and5:15 pm eastern time oronline here.

This CIS is a summary only valid as of November 2025
Contact VolPcloud Wholesale for furtherinformation orvisit our
website for fullterms and conditions.

VolPcloud Wholesale

16192 Coastal Highway.
Lewes, DE 19958

United States of America

P +1 302 4401507

E support@us.voipcloud.online
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